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OUTLINE

• Pensions in Zimbabwe



BACKGROUND ON PENSIONS 
INDUSTRY ZIMBABWE



The pensions industry in Zimbabwe had total assets 

$4.03 Billion as at 31 December 2017. 

The asset Base was attributable to a total of 578,801 

members (excluding beneficiaries).

 The Asset Base translated to average capital 

accumulations of $6,967 per member.

 The membership of pension funds was characterised 

by member classes detailed on the next slide;



TYPES PENSIONERS AND PENSION 
BENEFITS



Indicator Total

New Entrance 12,884 

Active Members 343,193 

Pensioners 30,096 

Deferred Pensioners 123,251 

Suspended Pensioners 16,713 

Unclaimed Benefits 52,664 

Total 578,801 



Notes on Types of pensioners…. 

A pensioner is a person who receives pension benefits 

from a fund. 

There are generally three types of pensioners;

 Pensioner – one getting a monthly pension after 

retirement

 Suspended pensioners – temporary membership 

status for pensioners whose existence is in doubt due 

to incomplete records. 

 Deferred pensioners – members who are not actively 

contributing to the fund and whose employer 

contributions are preserved until retirement age.



The benefits may be in the form of periodic 

payments, or a lumpsum.

 Most pensioners are above the age of 60 years of 

age, though in cases of early retirement, redundancy 

or ill health, a person may be younger than  60 years 

of age.

There are basically four main sources of pension 

benefits in Zimbabwe;
 Government Pensions (for civil servants)

 National Social Security Authority

 Occupational private schemes 

 Annuities purchased from life companies



Number of pensioners in Zimbabwe as at 31 December 2017

 Government Pensions 

 National Social Security Authority (198,954 people)

 Occupational private schemes ( 30,096 people)

 Annuities purchased from life companies 



PENSION BENEFITS FOR 
OCCUPATIONAL SCHEMES 



 Total pension benefits for the year ended 31 

December amounted to $223.94 million. The benefits 

were paid in the forms of lumpsum payments and 

annuities.

A breakdown of the payments is shown on the pie 

chart below;
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 Pensioners receiving monthly benefits were paid a total of $76.62 million, 

attributable to 34.22% of total benefits, translating to average monthly pension 

benefits of $142 per pensioner.

 Its important to note that most of the pensioners would have commuted a third 

of their benefits before receiving their monthly pensions. For the year ended 31 

December 2017, the 1/3 commutations amounted to $53.42 million, accounting 

for 23.86% of total benefits.

 For pensioners whose pensions do not exceed $50.00, there is an option to fully 

commute their pension benefits. Such full commutations totalled $35.19 million for 

the year ended 31 December 2017, attributable to 15.72% of total benefits.

 Benefits paid to deferred pensioners and the beneficiaries of a deceased 

pensioner amounted to $58.70 million 



ARE THESE PENSION BENEFITS 
ENOUGH TO SURVIVE ON?



The Core of Pensions

• Pension involves long term savings

• Long term investment versus short term investment 

• Corporate Governance is of essence

• The fund should perform better than what an average investor can achieve

• Reasonable expectations of contributors 



 One key question whose answer leads us to an objective answer is “ How much is 

enough for a pensioner to survive/ live on?”

 With the food basket for a family of 6 members and total Poverty Datum Line 

ranging between $500 and $575.00 for the year ended 31 December 2017, the 

obvious answer is “ No!”. The average monthly pension benefits accounts for 

28.40% to 24.70% of the monthly bread basket range for the year 2017.

 The next  fundamental questions are “why is it not enough?”, and “How can this 

disparity be remedied?”



What causes pensions benefits to be low?

 Low salaries and contribution rates. The old adage “what you put in is what you 

get out” is very true when it comes to pensions benefits. 

 low investment returns.

 Contribution arrears ( amounted to $600.31 million as at 31 December 2017, 

accounting for 14.89% of total assets as at that date)

 Loss value due to dollarisation of the economy.

 Commutation of benefits, in line 

 High expense ratios



Remedies…

 Higher contribution rates?

 Higher investment returns through pro-active investments. 

 Inflation indexed investment

 hybrid Schemes, once the economy recuperates.

 Consolidation of pensions industry to achieve economies of scale.

 The Commission holistic pension industry reforms 


